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Abstract of JP1 1250129 
PROBLEM TO BE SOLVED: To provide a 
system capable of flexibly dealing with the 
individual stances of each mail-order seller 
and unitarily managing information 
accompanying a mail-order selling business 
including mail-order selling dealt with by 
external consignees. 

SOLUTION: This mail-order management 
system intervenes among a mail- order seller 
group 14, a customer group 16, a deliverer 
group 18, a maker group 20, a warehouseman 
group 24 and a credit sale company group 22, 
and unnaturally manages information related 
to the mail-order business of respective mail- 
order sellers 1 3. The system consists of a 
database group 25 provided with plural 
databases, etc., a system control part 26, an 
order processing part 27 having a terminal 
connected to the control part 26 and capable 
of registering information obtained from the 
terminal in the database group 25 and 
transmitting information generated from the 
control part 26 to customers or the like, a 
physical distribution processing part 28, a 
claim processing part 29, and a mail-order 
selling business support processing part 30. 
An enterprise code for exclusively specifying 
each mail-order seller 13 is imparted to each 
data stored in the group 25 and respective 
data are managed and operated based on 
respective enterprise codes. 
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(57) [9ft] 

18, £«i{|2a ftj»ta824. M^affiF22<!:©^ 
SP26i. ^^7=-AtWgP26iS^3n/c^^WG. C 




(2) 

1 

[»fffll*®l5H] 

tt &*-7imm.-?z>m.wmm.is?. ?• a-c* ,t 

tnZf-Z^-^Wtt. io 

t©^- ^-^-xgfRytvx^-A^ft^a-r^^a ^ 

iS^Xr-A^Wgpt^Sn/cffi^WO. 

Bl L r #££T S&atf&SrilBf 1 - £ ^- X m<DffiM<D 

-h!B^- * Xgf iCJS-T Slgifc©^- $ ^ - v X 

jsga^xT-A. 

jIJ&li#©IK Jj & -5 igSir- £ #*gfc*l $ ft -5 -7 X $ 7 T 
-OUi. SflMSiWOJPg? 1 - * #teJrt3ft£vx*:7 30 

r ;i/ i , &aiB££<z>j&rr s nu^smmim? s 
% s ft -s v x 2 ^ r -y >v t *ffi z. x t, > s c i 
£ttflk£?sM*s i (ciat?©ais < ga^xf-A„ 

$R©ffe. S&(£3:f£©*r>-kJM»$fL gajfcfifu©* 
1>5C i^^i-rSii^ 1 £tcl*2 tCRllOilJE* 

[rt*]®4] ±te->XT-AfMffiiSBtt. sasbfcsatt 40 
ass ! gai'X7 u A 0 

mmttmrnmuTttei terns, ^sm&zmv&sm 

ffiM%<>cMLX&£Zft.-?2>7-uif7i**ffiZ.X\,>z>C 50 



ftfflW- 1 1 -250 1 2 9 

2 

i t -tzmum 1 ~ 4 ©HftaHcfatsoMJ&^a 

i^X-r-A. 

ttjxtt:. ^jlBSm«©^^tff*ff^^a>/7A=& 
«^.Tt,>-2> t £ zftmfr znnzm 1 ~ 5 ©Hft#>tcfe 
i&©iII& 1 UI->x^A„ 

[ft*S7 ] ±IB^X7-A*IJfflg|Jtt. gjIS5tf£#©Jg5t 

^ < BUT*i<^«?>©^ji7 r -5?7 :r -< Ui' h Vt. 

</ci6©^<l7 ;: -f 7W h 'Ji. 

±13^^-3? 7= -f l^f- ';(C±fBS^6irfc^tS?8 

e.tifcit#fi©aa(cit;G-c. ^gEttis^iiB^-f^- 
xmomfeo)?- ^^.-T.piic^.mhx'f- j^f 3 

±IB|gir3n/c7 i -i'©4'. ^«*(c»f)St?,hfc# 
S«S©t»$R* . ^teisS*%te5e UT-S^X9S«:±fB 

^.-ci>S t i^^Fmi-r-Sif^JS 1 ~6©ffift#>cc!3i)t 

©iiiS'ga^xf-A,, 

?Z£X<Dtmifrt>±iBgi&T--Z : ? -i vzv v^<or 

K.m k> %x bfttcftmmmom mz%m%ttmmi> x 
co 0 0 n 

[^©^■rs^^if: t©^Bj«jiig*ga^x-f a 
SKi^^iaa^?:— 7cWicta-5jfig^i'X7 u A«:H-r 

So 

[0002] 

S) *^trfcj&{c«. ^ D a a -?>*^a^©ikili • mft<D{& 
tc. ^fax, ^«^*^Lr©5ft«iama. it 

tf^^#©lsUR<!:C^/c®*S!ia*^i', 

^*^f-rs^s*i*s. t©fc*, jiis**©^- 

^«ciJ^<©!g2ls:<!:^'?^^^S^StX. fflAffi^ 

cooo3] fc*>sA,. jiM*#©*a^<-rs/c 

*. *»©-§|5*^gq©*P1*^4CgK-rst<!:«?ft> 
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[0 00 4] 

mmmvkis&'it-tzmm} i^lsc*^ #*b 
pi^^a * ac« «*wsiocffia-r set #Hit £ & 

#K£63£lil$fc: * a >; - tcsifer £ & i > nj#m#& 

jIJ&tg^g,#©«fl§£^3tfSt£<fcfcS. COi^ 

mmtemm&ammic-mL-cm&isx us ^ c t 

[000 5] c©t§-£«:B» fig#>K:&il^SI$F , iBg-c©t# 
#R©gSi{iP3^b-c^S*i. ^B§iII£til^©<IJ3iJ© 20 

«>k:b. ^©^xf-A-cBWWia^^tcfeoro 

*tt=f, Wffl-r*4Baa»^fflt«. ***#&£© 30 
6 tmSf £ «6t > £ ©*«Jffl SttM 3 ti 

[0 00 6] C©IPJ!B> SeSEOaflg^lOSArtift: 

HJjg©ilt8 - fsstK&trc s«t 5 sat • flnxTS ci* 

[0 00 7] 

^©^ j; 0 a sjM0£g«& . &m®m%<Dm&<Dm 
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4 

5>y t ^^©^^O^Sx-^^-xffi, C©^- 
^■^-^SPR^^T-A^ft^rtS-r-S^'a A^rii 
^.fcV^T-ASiJWgPi. S^^A*(IffllSBi®B53tifc 

^-X^$7t -OI/rt©7*-£a*Bffl • JgfP3ft 
[000 8] _k!B^g|5Sttf£#<!: btiJ, M*.t#E3£MI 

^ajig^rs. s/c Jite rjaiiajj b. -e©£<ti/ 

«. «a»»&©«aB8«*a^-r*«a*afflw. aj$m 
«. imn&m. &we^©«riiiE^«&£?&<BtiifcA 

asp. «*^a. a&wm. &&$m. mummt^^ 

[0 009] ±%ir- Z -<-X8¥B. mB^&iiSS^^ 

«#©K*)a^BHfcf s -i'*M«*3*i*^*7T-rA 
&9li*#©]R$f : --»AMMAdti4-?xji7T^ 

safiSui:^©+i'>-fe^#R> 5aBJtsi?f©*+>H2^i/ 
ttfg, «fi(c»-r*n«r»^«iii«t*iijRa*©i«D , &» 

l/-CfeJ;l,> 0 C©iS^. iiev'X^AfiJfflJSPJc. 56D£b 

©+f>*;utsie> mshiemt-r^m^^mm^mm 

-xs¥©«f«:. aa©^tll«**iMa«f©*iftff«: 
AMtiPBPtc . ^»SD D p©a«^*5^SfiI«T i ft 

items, ^mm&^m^m^mmm^c^Lxm^ 



5 

«, ±IE© J: 5 «:ffl$t©ir&*>iIJgJi^a>6§F-t± 64-i/c 

&+mxmm. MMttmm<cta*rzc.tifiviz. 10 
co«ai. &jua&«tc. ratons. «s&©*fsps 

fct»»=5r^«w^o^afl!)(crgffl-r -s c t astute <t a 

?S1H*[£ft«rU &Jtfflti©W£IEi*l3|jWKg&tf£ 
WAtlZtitcma,*. HaJEM^f£tsfcttaff©£5£ 
fcCiJ&J^ttittS. Sfc. n&*>&&&9«a&£©i& 

[0 0 1 1] ±12'>^^AffJ@[lgi53»i, &j!J!£*«©Ji5£ 

•TS 1 gfctt»8fc©iSS3fr&>i=>T » ^n- Ksnfctims: 

<7>}§fix- f -T -f US' F 'Ji, ±3ZWi&7 : --Z'f 4 bi> 
F 'J {£±fB^a>6§rfc&ti#R#5T - F 3 *x/ct§ 
aK, &S3fc«&c^«*SMST6ft;Mt#R©^K^t; 

Xftte^UT^-^igirSiiS^P^AX.!;. ± 
{t^-£v^ F 'J{C##tB-r^0^7AYi*{i^ 

[o 0 1 2 ] ±iB©«t ^ fc^-r^ cite ±0. wu* 

*Ri*K-7C«a-C**Ciift»>. SsfcRICrtS©* 
tttfaK&^©K£(c6Bi9i&2tiSC& iftS. -T 
tttoft. *«>^3ftfcMK©ffi*tt:Ht,T. ^r-^ 50 
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-^^©l^tjijRIINffllO^4«0IB'CBI)H*K5 

ctAipjtetaa. ±E»rafef©fKe , i"'&iS*£OT 

«. ftsnaccnis-ni. *©ffl*ra*m»*Hi£t> 

t§^ ^s^«#©e3Tr&«**^*§«LTfc 

[0013] ±IBKfcUT^Xr A3HJfflJ§i$*5&*I 
©^a?7A4>f^ F 5 V* 

pSBamaT ■S^KS^S ftfcliB&fBttilErtK: c n 

[0014] 

s-^i»rsi9i'r*. us, coii^ffl^^^Aio© 

WWftW^f^o » * HT * S. C ©9JKVS 

©ais«^i3*'e.as3iM^api4i > #®A^^i3© 

(mm t zmmmmrmm&i. k> * z&mmgms. 

*^Sf2o. «aimi3©}i!S-r&mjK&tt2]©«d«i: 
a •2>Mjs^tS22 > &a«K4f i3©fB£-r ^aaqr^ 
23©^«t: •) &£j&j$jii#5¥24£©ra{c:ft&b. sais 

/c^-fc©T**.s„ ate. sais*#i3©}i^-rs^si5s 

20. <lSS^tt8f22 > ftm@8¥24©tttC > 07S«^a5L 

A:A4Sff«cf©j»k«ns. mm&£©iiKMs& * 

[0015] ±immmm-t2> z 121*. ajK4HR«itff 

r^s • ^aursau/£i7 r -^-i-x©gi^iu-c 

©7=-^^-^af25<!:. C©T r -d?^"^Sf25 ; &'gJl-r 
-StitK. c©ji / |S i gavx^Aio^^©Sffl ; &»e$fJ-r 
•5>^X^A$lfiaJSB26<!:. #^Sl5*^©a3t^Mt.^t> 

■a-. ^ u - A3s©tjHB srftia-r fc&©^a^asp27 
©jg^ia-rs-rmaitjisia&si. s^is«cii*#^# 

[0016] ±sBMmm&m4*mj&r&m«<i>Mifm 
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xo*-m<Dmfem#zmtc?m®imgx3 (minis© 

*i5B±l«HS:«:«aH«r**. 

26B, ^-V^ral/bT*-* (JMT ryN*V3>j ±ffc 

ft Si^TSfcfeCDS'*^ A*gS:?*a ^ ASt^r- £ 

[0018] C©^^f A«a*- ^3lKtt, ^SlSIBtf, 
Sffliiro^- Ffw F^-Y:/ («T THDD3 
2j £*fr*r£) #SSttSftTi>*. c©HDD32rtfct* 

«ffll»27CC», «S«33^^r^^5 y«B340flMC, 
jlfi*fflS*35^>»a©A*iS*36a ( 36b*S|Ba3tl 
tl^o Cfte>£>ffi5£35, 36a, 36b tt % ^:/37**H/ 

[0020] JKSi5^e»«i§3&ssa«Hia27«: 
j*«i3«:R*>ot:cti**w, ffiX*nt^t>#,. 

■ywfsifc^UTf 5 - ^^-Xgf25(D^(D-r- 
*rtteHPI$S§a3ftS. JHSl53^6»ffi3»^FAX*a 

craxf^st en^^>, «ay8BiaP27«:*5i>r 

-*l*«cS»3ft*. CflDUte, tfHI»Ha£T*ffiK* 
A«r8 A L r JBtgl5*p 6 * > 5 -f >X ttXSftWFIi 6 ft 

ft£o 

[0 02 1] ±ffi«««8ia$28«, C©Rfiil£A!i«6R28^: 

^4oa~4oca^y >*4i*«An^&. ^gsif 

-^'«39Ra c «»©J9*40a~40c«, -eft-eft^*vn> 
"CatJ5dtSftrc»a 0 #»*40a^40cKtf:7y> 

^4i». ^^37^Lr^$nr*5 0, *?f?-^ 

[002 2] ±f2l»i&effl-9--^ , <39tt. — *fO;U-^4 
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2, 42R^7 r >>^^m@^43*/rbT^^7-A^^ 

»2 83^H»CCHEK3ftTCiS«*5^3*irir>a*s. ^> 
* f- A«S1J- wC3i£ HHSftrtfcEB L r h^mJ: 
l>. ±ES*40aacf40cB. fi«@ia*/M/r^B|JO 

BiMl7*£*«#ia *«i«2 33&S»f*-J-S^V=i 
[0 023] C<D»»^928©JS*40a 0\ ^^fA 

eatf-^<3i*6©jg^*sw*i, fi*@a*in;r 

io i^ttB3B»iraM^S«*444cKaSJS**aS«l/ 

fco. iiwac*fflt«i9©«i-r**a*44«:*>^^> 
23o^a-r *s*44«c» u t4mj-&*&mi * tg^ir & . 

2/Xf-Agffi-9"-^<3i*»6<Ojg^«:sei\ ififr 

«ftKaa»i7**jffi»ia *jwt*23{c*t-r&6aK 
^y*y >£4i^6aj*3#£o toenail »si^> 

[0 024] C<#»«E^»28«, ±Ktyfc«SSHc|!B'r 
(KT l"DMj <t*frT£) 0«iSI<bC^/c3B*S|5P1 

4. 3fflR»PIOfatlltt. «*40b*»ffiUriBffi±«: 

v'^^Agaif^^l^^tDjg^^^^-y:, §3«fB^ 

«:ai^i"CA«:waff**»T.'r&. tot, ff*5ST 
accra«*4ob*>6sfiwanwi <m« roofHBE 

TJ ) C<Dtff8{i^r-A©a^-^'3i 

[0 02 5 ] ±IBflH«aaS29t2. ^:/37***LTf;* 
30 ^ A^illf ^3ltCjgigl3 ft/c^'V 3 >3&>6 S»*46 

v^47*sEBsnri*5. c<Di85fc46«, £FSB 
<D«£fccD<Ilg#tt2i^^^ (Biffi) CD^M-TS 
ffi^44<b £^I§]it8£::f> l> X mm 3 ftT I > 6 . 
[0 02 6 ] C(D^«*MIS|529«, iHS**CC#Kbr 

m$m^29(Dffi3ti46i f €m&&§z u r is ^ y > * 47 

40 29#> eiBSl5?ECCiPii 3 ft a o 

[0027] timm^msmmmmaz , &wmm^ 

i3i©SSPWttWB**fc-rbor*0, ^^37^b 
r^x^A®i-y--^3i(csgKSftft:^v3>*>6as 

ffi*48i. y*y >^493&JE«3ftrCi4o S^48«, ^ 

jwa**^ L/ r aia»i3iii©a*44i «« 3 ft r 1 ^ 

[0028] ccD^:g^agP3oti, jM9lt«i3«:»r s 
B««ttSIJSfflIS©ffi, r-^^-xffif25rttc^a$ft 

/ctff jjox o x 3 ft tcmmmm<Dmn x.mir> \» 

so #- FS^:, aiB*#i3llJ«:3iM'S-S«t8**fc-r. 



C6) 
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£ . COf-ZUm.^ (Cig*48©ffiBfrl2l££lg ( H D 
D) POC&mztiZ. aMJSt^i3«^K8fttc±fSiS^48 

a530©7"'J>^49TC^"U> FT? Ft. t *l*i«2t-?>:7 

ZZo 10 
[0 02 9]%*?. 02 K^l,/cJW*W&^- F ^ * T 

fe^a^©Kt»=i >e*-i -cms.? *> c £*sgg§-r 

[0 03 0] o^St. 03~@6K:»-3£, 
X8¥25£ttfi£0-C(,>S£g&VX#:7 y 4 

©— a5?:^y-y{fcbfc4i©-c*s 0 s-r. caisms 
tc t£m=i- Fj ©ffe. r^i^j rggfj Ttelj r F 30 

AXJ ^©^-^S^fi^fcUn- F#SMfj&-CtSf)<J 

[0 03 1 ] (T'Ot-i'a^^) 51«. 
*13^*^ai/^DM. SfHlE^&i*©^*©*^ t- 40 
tt£fflt,>TiS D a D©J8/>- • JRSt***br«,»< 

-Fj ^ r^a*-^ a >n- fj ©ffe. rg|## 

<W:i.#*uf. 2.frHL 3.«Bt. 4.ft6U 5.D 
M. 6.7-^^, 7.TV, 8.;"<'V=»>jifi. 9.FD/CD 
-ROM, *>6jSlF!) J . riB^ffi {m : l.iHB. 2. 

sse«. 3.(isijgB?h -mm. 4jfHWrDi&#, sjsra. 

6.^JU-^-ifflS6. 7.*©f6. *>6afRA£) J tt£© 50 
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[0032] C$jA#-*fvX50 52«. :/a*-->a> 

r^cj*-^ 3 >=j- Fj . r$&#-stj cDffe, rig 
fia-Fj. fias^J . rft&j «©7*-jugg&« 

[0033] ( iSS-?* * J 53«. &ffiJR*gl3#& 5 

fj «> riSn a n 3- fj ©fte. rm&Uft <#| : i. 

[g,Pq. 2.*7£Oi'. 3.«#. 4.ig*t. J&^jHRA^l) J 

*\ r^ D a „«j . rft^j ^©^-f^B^m-c^ 

So 

[0 03 4] (^i-*-vX$) 54«. §3ISS*^13© 

0. riyga- fj ■¥> r^t f j ©fife, ry- 

[0035] Cf±A5t-7X 4? J 55«. ^SfflSS^13©[§ 

a a d*«i-r^jjm#4^b-cte< vx4?7 t -Ob-e* 
•J. r^3- fj rf±A5fe=i-Fj ©«, r<±A5t 

[0036] CUHW^VX 4» J 56tJ. ^aflSH^13©S 

fltfisitt < *H8i**fi»or *» < 4? 7 t 

;ur*>0. r^3- fj rm^a- Fj ©ffe. 
rtH#««j *©f I -*3ia*«A-cc»4. 

[0037] CI2^*#vx H j 57«. SfiBS*#l3© 

r^Ra- fj ^> rig^^n- fj ©fft. tmm 
f£^©-7*-A?r#s-r-& rmme^j « 

[0 038] CtSii5t-7X £ J 5«i. SaiS*^13©P 

-outN&o. r^a- kj ^ r^5t§^as'Jj © 
ffe. rsi^fegj ^, r»ii*ffi («:i.aWf«Hi. 2. 

wmmm&. &p>mvm>) j . rpss^ij w ■■ o.* 
t. l.sffiii^. 2Mmm&> fr^miRAt)) j . rp 

[0039] imm£3t?xz~} 59»> sa^^i3© 

0. r£*=j- fj •?> rftss^tta- fj ©fft. rmm 
^tt«J . rjf$Bj nof-^gimti^. 

[0040] c^-^^ * j eo«. &m.mm%-i3<Dffi'& 
* rwg#-*f j ©ffe. rjg^g j , r^gij : o.^F 

BJ. l.l^tt. 2.3C14, 3.ftA, 4.-e©ffi. ^e>jlJ«A 

^j) j ^ r^^BJ . (.ffl : o.^W, i.*5t. 
2.«». 3.-?-©ftij. frzmiRAt)) j , r^nj . 

(Rj it^/cfiAClSIS^^^-f Sl^IitU 
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[004 D imsmm-?* * j eat. ±^m^<omm 

k j ■*» rm§s#j . rg?gis^ji#j com. rmm 
*j 4> r^^sj . rttSQj . nnsa- Fj ^©^ 

[0 04 2]H4«, ±4 LTgi£&JIg|S274Ma©g£ 
l^-^-X©— SBSr^-t^tL/cfc©^*-^ $ 

r^n- kj ■*> r^a#^j © 10 

ffe> r^aSS'J 2jEff. 3. FAX, 4.-f>* 

4PJ- («:i.HD. 2.S5. frbMS&J}) J . ^ 

^aaa. 4.«fT«Bi. sjB&ss. 6.fuy>h. 

jHRA#> J . T3CSL-®£Ujmu . rffJR^tt=i" 
Fj . r®*-FNo.j. r©*-F«SWBIHj 
3ft&„ S6«c. rfeHfcttfc <« : l.«*5feiPI-. 2. 

as. *>6aftAft) j rsigiis ( r©t,j ©gg 20 
**sa*> j , r^n-j ©ffe. r#$Su rgaj 4u 

ft»J «>. — B^0fcf8C* + >*A'3ft;fcHffltt* 

tapirs rocfjjhfr^cj itoieraejMiwesnri.* 
■So r^&j tea:. 3tlft^fi : £tttfK£i/ci>£<D 

s r®«a-«t>j±ffl*3-Fj ti^araajWRjesft 30 

[0043] C^a^^fflD B J 63«. ±IB C^SDB J 

r*a*#j. rjKMlfflHj oft. * jta^BcE 

- Fj , r^jg • mmtt.^ m : i.a«. 2.XK. 3.BX 
». frhMtRAJj) J , rsos-aemiaa-Fj . 

(« : i.*£-rs. 2.«si/tti>. *>e> 40 

31!RA?J) J , fgS*%4lEb3- F <« : 
SI etc) J . r§a?^ifffl«^ («: 1.MDE. 2.«B. 
3.*±. fe&jKRAA) J - • tjijhfflfta- F 

(01 : r&®I£j l.ASSrP^&U 2.tll^f#±. 

mtRAJj. rcpihaij l.+ f >H2^. 2. D a D^n. *^e> 
atRAA) j . rm#pjf}gBj . rfl»-a>tH«rtt» 
(«:o.5S*ffiH. l.*8Bff#. 2.m<w^f*. 3.tH«r# 
±, *>6a«A*) j > rttiM-®tBw#-^j . r«* 
-©«*«»(«: o.5iai*. i.*si»*. 2.»*?^ 
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[0 04 4] CraC»^-&- f U-AflDB) 64«, II 

r*s</ci*©r-^'<-^r*»j, r^n- fj , 
rwi»^« • t> u-a#-s| j ©ffe. r^jsasiJ <« : 1. 
wt»^«. 2-^u-a. *>6atRA*) j , rm® 
bj . rra^#^j , rijgrgj , rftgijj , fM&m 

[0045] *mm DBJ 655J, «B£m<D 

r^a- f j r 7 ©fficc, r^Ki 
bj tmmrm . ^■»^-i5a*tfofc«s**^3£'r 

[ 0 0 4 6 ] B 5 «. ±4 Or^J{iaS|5284KJS©gl 
C»7 :: -5"<-XSr-<y-^kL.fc<>©r*'S. CA 

S^ D a a^©A#t^SL ; &fB^L/-Cte< f-^"<-XT-* 

ri»3-Fj. rSp a D K^ (« : Lffia. 2.*>* 
Wf. 3.W*. 4.«(Dflb. ^e»jltRA^) J ©». TA 
it^iiyiSj . rAJt^s^aj , r^ D a a a-Fj. 

rf±A5fca- Fj , fAm^JZWu . riSl«E^ (M : 
i.J*«. 2.W«. 3jNim. *»6»iA*) J - TttA 
#ffij . rA»^Bj . TAXBJ . TAK^tJ . 

TAffiiSSS (M : l.aSAR 2.BM. 3.^jSlft»Jt;, 
^6iilRA^) J . I"5£7E# (^3: i.^T. 2.*5S 

7. frhmtRAM j . m^-ums 

[0047] CSEJSD BJ 67«, ^©fiElSt^JJ^BB^ 

-Fj ©fficc. rAW^ftj . raiig^ (09: a*j« 
oor BMoofl. cmmoom) j , rsisK- 
©ArtRPieRj . r3iii»-©*fiE*»j . rta^- 
®ji^m#j . ra»«-«2)jii*HJ«j . raa«j . 
r»*^>^-j ^4*©7 ; -^^e*ii^.r^-5o c 

©ti^-, 3iBS<ga-fe>^i2©^^ffigP28rt©#J({i4> 
*i5A<. ^gP©AJS^23*i«S-fS3t)S^*E)*»JEa 

[0048] C]t^S)2^D B J 68tt. ^^©#SCC* 
■&ra n a p€:ffe©3&®«:^ LtcHmZMBm It to < tclfooy^ 

sj ©f&. r#fnba»Hj. naaa-Fj. r#gj 
SftTcj , rir^Sii^j . rjt^sfc^tj . r#^sbasj 

[0049] CWHttD B D 69«» *S5£©l&&*t b "C 
W^tf -3?c**©iel3l?:»L/'C*s< fc*©^-^^- 
xr & 0 . r jmh a - f j . r ^ d d d ie^ ( W : 1 .ffi a a a . 
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a&j . mrnm m hmmoo®, b*j«oo«. 

CjtJSOOffl) J . rwf-^g& (ft : 
[0 05 0] CatfS3l»D B J 70tt. lSA&nSlcttl, 

^bj . ram-^amsnmm <« : 2.*? 

jL 3.(tiw. a>e>iilRA2j) J . rm#-(3»tHitf?± 
bj . rffl#-©m«»jbi*3-Fj > rn^s 
. reai-<WBas*»=i-Fj . rE^-©m^fis 

a- Fj . r£j£-OB£«B| : (>.»*. 

[0 0 5 1 ] (j&aDB) 7011. — fitfHSfUfclSiRiJWH 
3PJ:9igiS3*lfc*§-£. *©*§l|£se£aLTfc<7ci*© 

r§tt##j . raaiWBW^j ©f&. m&mm . 
«gj . rsmsij- . rjgfias-aagfiK^ <« : i.e 

ttSi. 2.1glft > #>6iiiF5AJ*J) J . r£A3&=> 
— F (09:i.^&iBk 2.-^-i^C\ ^#>e>jIJRA 
A) J . r$^-a>3H*B*PJ . riBSi-O^WH« 

*pj . mm-®mmnm% <«: l.gttfus. 2jg 

[0 0 5 2] C DM11D B) 72ti. Sfgl5K:*f-f 6 # 

^-xTiii rife^n-Fj. r^o-t-i/g 

Fj . TDM#-^J ©fife. TDMig^J . TDMJf^lJ 
(m : 2.Wfi§j. 3.^©fl^. *>6jS!RA2>> J . 

[OO53]06tt, £<h LT«ti8B38|S29<!:Ma©S! 
of-*"*-*©— Sflfc-f y-iMbLfcfc©-?**. £ 
r. CW*^SDBD 73«. H«i5«:*r«l«*ff*36J 

0, r^jga-Fj. rg»*##j ©flk rm#Bj , 
riMS:#^j . rit3j?^a (« : i.«9l*. 2.SSffii§l 

f»K fe&attAft) j . rnreiastj . r^sg^tt 
=»-fj. rit*jfej . rit^itj , mmm&i , 

[0 05 4] CASfeD B J 74*. JR§15*»6©A#©* 

fj . r»jR##j . rA££KS»j ©fltoc. r«s 
. ta^bj . txmim <« : l.rai*. 2.w 
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A*) j . rA^SSj . r^tmj . rs^j . 
©ftbj . r^lg^ttn-Kj . r@{ss-^j %i'©x- 

[005 5] C«iED B ] 75B. 0f50HlBrt«:A^W«c 
^ffl«i5«:*tb-r^fbfc«ffi1*K:wrstt#a4fB^L 
r*$<7 r -f^-^r*«5. ri^na-Fj. r#{g# 
©ffi. ri»*#-^j . ris§##j , r#{SHj , 

r«(S^sij . r«fifK-Q»tfHj . r-tFMK-oe 

[0 05 6] CiMUUED B) 76tt. )KSl5{CjlPt-rS# 

fj . rffiiit^j ©ffi> rgffiBj . r«e 

[0 05 7] Cil^DBD 77». <5je^©IlBbiC«fcor 
*«rf^Lr*5<7t 1 5t>©T t -5''<-xr*'3, 

20 -fj. ri»^#-^j . rji^agyigj ©fifeic. rjH 
, rii^Bj . rji^ffifip-Fj. TO! 
fij . rji##||j , rii#*ffi <«:i.f»mgii. 2. 
wmmm&. 3.^#@. a^jura*) j . rx& 

[0058] CfltttDB) 78». S®«15©lH««^« 

-fj. r^s^j ©ffe. rifgs-^-j . rn^-a) 
«*bj . r«^-®if^*ffij rn^-®n^ 

30 r£A-®£A^Rj . rji„ D 0 -®?»»sij . ta#- 
aWWAAHJ . ta^-oa^^j , ta^-®* 

S!I4J . rA#-©S»J . TiM^-QS^iM^BJ . 

-©ii^^gij , rn^HKi . r*(ji-(i)fi^^{Si 
bj . r#<g-®#<5i#sj . r«fii-®#ijiiHi^j . 

»- ®ii^ftgss n - f j ft i'©-^- nmm>tffi%.~c 

[0059] ±ieU/cv^^7r -T^^-f "C-Xtt 
40 <fr< *~cfe— 0!I-C*)O. ^S{ctKcrffe©v^^^ r A 

517 7 -Oi-^-^-x©^-*^*). »i®(ci£:D 

SilIS^i3© r^n- Fj 

U. SOB. ft^SWKcf) *SS(ca3l-C**. 
C© riMin-Fj «. «jBIBIt#i3«:»fl6tt{c«^3 
n-Cl^fcft, ^v^$^aDBft<!:±ieUAi#-y' 
50 X£7t JU-^^-^^-XtCtSfi^gJn/c^-^AS. S 
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- rawBUTKtfcs.-CT*- *> 
icmm-r h c t njtir* £. 

[0 06 0] OfffC. m7<D7U HiCS-^#, 

^fS#5jf#>.5><!: (SI), *^U-:S»ttffl^:£©l§5^ 

«iS»^*iB*36aK:A#U 11 10 
gvX2 60(CT i>-feX UT^^S^S ftTOS#>5 

fr&tim-rz (S2) . «g*©iiip±tc r^g&uj 

©Sl^fcSft/dg^ (S3) fctt. -€-©*§-CtB#;£r© 

(S4), ^©&, tB^#©*g3£l,/<:##P^©$j£# 
^£A^LT$iAS^vx£52K:T^-feXL. Wffi±te. 

-?Z>&-C±3iftfk*nVMV (S6) . ^**Wft&S© 
a^-T'S (S7) . ^©&. «E*DB67(CTi'-feXL 20 

(S8) . ogftc. ^^HRc^tmrs 
amm (sn) . jaw^onis (si3) ?:?T-5/ct, ■§ 

atSfSi UT^£D B62&^£BJJfflD Be^tC^S 
ft& (S14) „ 

[0 06 1 ] ^^f Aflt)--^aB, C©S&DB62 
&D : gaiKs!fflDB63tt^£ft/cgiit»#R ; &©aU fiE 
l»D B67^AJ« DBee©-^-* <fcj$6 O&rt* 6^85*2*3 

a528tc^s%«!:a?:jg^-rs. &m&$>zm£: 
tea. m%icmnLxhmm?Zm<Di&jk&%im.!i!!m$i 30 

i; 41^ 6 a^nr*. sb^^i7©«*44{ct 

Bfe ^^©K D D p*^S-r S«#19©SS*44CC T 9 -fe x 

t tK^X^Zm'&K.iX. ffljRJfl#13©ig3fc44 
tc*f LTBfoCSa^ft 3 ft S . ^©I5n o o #?f-§|5©d0 
&&23ft>&eLri>&*B&CCH:. ^S#JS*=g23©$£3fi 

44(cy : j>-te.xu iB^&cffcg*£t,>tt3&^s&©J^a s fS 

t^ftS. 40 

[0062] «±©«t ^tc ur. gaistmaa-^jwcte 
a§ft. s D a D©ta#Ma*!^3fts (sie) . $tc 

±1B© J: 5 (,c—m<D9!mififtt>ti SfPa. fiSD B 67-?> 

mmmm d b 70^ i-ra^- * ^ - x « ©t*- # 

5 ft 5 C £ * X fcfc 

[0 06 3] jIfiI&5S©*l^ £3:©* f >-fe^ £ C» 5 
*^*^tc^i® 3 ft -S **. ^Sil&irt&K: * * > -fe ^©«c 
SBflSfc-^cti^ (Sis) tc«. fi-£tcmi§f#±©itoWc 
^SMIWbhi (S17) £itiC. -5-©*H75S§a 
DB 621*3©^©^- £5B@K:fSgS3 ft £ (S10) „ £ 50 
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U-5.^cfi-CSS©^*S^*D»3. + + >H2^3ftSJ#^fe 

S^«CB#F B 1*s^*.S/c*aX©^S*i^< (S 
9 ) S TTC^LiL&mZ&ftc tC5, £3i©-£H-£ 
^tc^ras:©— g6** + >-fe;i'-r-2>Ji^ (S12) r 
c©<fc5Cc§£^fuKJSg©m#^b-ofcJ§ 

ffl^«*©^*-C^a^^ a >**f±;*ft& 

cft&c*tu c©SIS«a'>X7-Aio«:*s 
■J"-2>/cJe>©7 r -^Se ; Sr^aDB62*sfi|^.-C*sO. 

u-^cctoTfiBiccA^sfts. ±tasa^a 

©&*"?«« D B 7»?>fffill D B 7miC T f -fe X L , 
ra^l5©®*©mttiH*?* -J 2L>. -SStfJiU:© 
^frt#lg&6ftYc«£ette^©m#Sil3-C# &*-e 

a3t*«s-r€>j:^affl-r-5c<t^tg-c*s^. c© 

[0 064] jiis©^^a£Bu^b-c. ffin^st m 
tf^fts. m&xs&^u.Jr-mtbxzi-vv h 

3it*««yiftagP29©«*46*a DrK^^ig^tt2i 

5i*CC. A#nHR#A#DB74«:Sft3n<&. 
[0 065] JRSlStfiRff!e]&«a9{UA:iiB^tC» > ~> 
Xt" ASH-fr-^littS&D B 62^»^»D B 73*# 

46{ciHffL. ^';>*47*6SI*W4a*S1ii. c© 

suRmt, smic&.ixffigx5<oi>t< l cmtt 6ft-5. « 

iZ^c^aM^S-fe > ^ 12©^ST SSRItDJ^-C* Sli^ 
CCW. ^a«iag|530©Sg^48*/My-Cai5^13CC^O 
•CA^fRS^^SftS. JgjA5t*sjil5^i3©W 

fcl* . SS«|g|530©^48*e* LtAi D B 74tCA 

^tffg^a^sfts. 

[0066] — jz.mmim&bmgi5frt><DA&*mi 
x^zm^icit. ->XT"A'ga-9--/^3^6fis©ffigB 
29©«*46{c#(s^tf ic.xm ft T 1 - * *SJH^ 3 ft . 7" 

mtC. tfffiDB75-^#(ESMDB76©f ; -^*5g»f3ft 

[0067] iM&izmm. ®m.!iim&.vffimm<D& 
m^iimvimx. am-pmm. amti>->tcBxjmm 

ic<i*©ii)!£tfi^i3tc$R^;*ft6 <> mWttciS. VXf- 
A < Satf--^*3X<)S^?iDB62^^aHJifiDB63. A^D 

B74. ««iDB78^*#MLr^Bftf r -^*mtt-tti 
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B<D«*44«: ^ •» a - FT £ t <t r HfgpJtgi as. 

B62, «a5B*BDB63. AJSDB66, ffl»DB67, ttil 
il a a a DB71^<b*^^^^^:-^(DT r - 

[0 06 8] ccwijRea^^AKXDti^. ass*^ 
ftw«c«*« ri«3-Fj *^-iLTeEbcc« 20 

[0 06 9] , C (DMm^mis XfA 10CD^ . 

Sa^3zB5cD+ * V-fe^tttRfeSaD B 621*9 tc§^5 tl 
i±J •*> f^7 U-AJ WfRfe* F»U^# * ^ U-ADB64 

s 0 cne>^sass^-rttfR^^u-At»$Bfe, ±k 40 
i3^easns 0 

[0 07 0] g^-Z^-XdCW^Z fife?" 

o^TSBWrS. RFM^tffCD TRj (re 
cency) 4, TFj tt5Ra»ABfR (frequency) 4, * 
/c TMJ teHlfflttA&SB (monetary) **lt*s0. M 
*3&soaf©«#cc*fcHIAUT< tiStt**s*c^i^ 50 
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3&»*i*£-3»5Sit UT. £<D< 6C»*ifi«:lllAL/c 
CD2>> <R) <b v a*«ct*nA!WBIAU^:<3r)*> (FiM) 

[0071] lasB*©^^*©**^!*^^©^ 

* 0 , #*r>- h 7«* » 8?iJxffiE9 tTr{±«J o /c^tt- 72 
KDWlitC^o M^tDJUtt TRj 

nrteo, *ti*tifcttioc^riSc>)B«:5tj#-^8o^io 
TMJ i©ffl*^*>-&CCj;^r9oCcKW6*ir*$>3. 

[0 07 2] C®#*ffiitt, S"T*«:iS5«>DM*s*> 
fc&TiW <«^ffl> **Ot*0. C-fe^ssO (a 

X C-fe^89D CC«-r*JH3SCC»UT^C|p|DM«:»j2S-r* 

C"feJHl5 (^*24—21^>g<DraK: 1 @COWffl-C5.000 

ccit^T, Wot c-fe^xD (,cm-?z>m%icm^x 

[0 07 3] l>< 6eLb©»*fB*fll^fc-b^K:»4-S 

[0 07 4] ±ELfcga.D B 62^SaBJ$fflD B 63, ffl 
g:-7X^6(^(D^C, RFM^#fffl^^7 7-{W 

ffl«*«l3«:3ft Lti 8 ©R F M^#f*g*^- h 79^:3^ 

r D M^iiMS -5 c i r # £ . 

[0 0 7 5 ] ±fERFM^*TC0ffeCC^. LTV (Life T 
ime Value) ^W^P I C S (Purchase Index Control 
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System) aJR»^H^fc»D»*T* B 

[0 07 6] C©aSR^^^Aija3[)JL--lfr*4il 

r*Aiorte\ ajReffl-b>^a2<Z>ffl-Dn»4Slffi<3!>— fiB 
*i^8»0«l«K:»«S'tt5iftCc, ^<Dfjf$R£-7clttfc: 

[0 0 7 7 ] B9tt*CD— W*^fe<Dt?**K £>&a 

«*&fpra\ ais i gsi2>^i2<h«^icc@acDmissa 
«»lt*j», aiRTO*>*i2©3awffliaM)S*48 

<„ ?^R8Wk:et±cDS8^80a3&^a5Ses 

42>£l2<2^48KT^XU ^g^48^^SLTa 

F ysittr^p- KLtfe< tmc, u 

zi h mm mc a Bovrtfcteaccttia unto tcmmn m 

^WtiAf-Z-r j i># F ysittr^p- h*irfc< 

[0 0 7 8 ] 0 1 0(CijVr<£5CC % ^X^AffiitJw* 
3ll3:^ftteS* fit 5fcfe0^o^7AXi^P#7 
AY4IKl^ 0 ->Xt-a^S-9*-^31«, 
AX^m\ WSBB&t 5 -*^ F ysL*E«l/T 

ox ^ ^ - )i y r 4 mc <fc o r 6 ft fcBJSMfcgtt 

3ft, ^#g#t$t$g*80a, 80b#>6SB^--£TW 

F uaiK:»»i&*ftrc>fc^tf«»taiRWl-fe>^ 

CBsKU ^fif^^r^ f y82Kcft*»*fflbr 

B^HaicB* ccaiRSffi-fe > £ i2(D^*4scc r ^ -fe x o r 
gg&^-^f^ h ystfcsa?-- C 50 
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<Dr-^iaiSfS^>^i2{SJ©^-^<b^^L/cM 
iR:7y ^fc^P^AY^Mf^^TW F y«2 

«^80a 3WWR«a-fe> £l2CD*g*4&tT n^Ut 

- FTS**#»ft»ftTt»s. 

[0 07 9] iC5t 4 F^;Uft£M^& 

tt tc± o . assm^^^^^^o^^s^so 

a, 80b#>£><D7y feM&M&X ^m^- % 

?4 \,9 V ysiCCT^^D- F3ft&t>«^fe*9» 
-S. tit. COJ:5CcaWt#¥^«iat«Zi*6© 
7 s - 3? ** ii JtJO 3 ft t c o >tWR tr ^ p 9 5 a y J: -o x 

ft, mmmwimMMmz&mi^wttn*. sob 

CCd^>a-F3ftS£, ^-^©K^tt^ttffiSfta 

i>r» k ^a^fisftytaffi^ffca^^esii^--^^ 

fc±t?. SlfiT 5 - ^f^U^h'J 82-^CD B»f ^ r 
dimity ft a <fc 5 cc -T ^»<Dtt»*sflB« 3 ft r I . 
[0 08 0]tftto%, ^X^AgSlf-^^31^. HI 

lCCS%-i-J:5& C»«"^x*J **aJBI»i3»Cc«A 
n»S. C<D»«^^^«^6C^»ajR**13©rffe« 
3- F*eiWS«*«**£*tt:. A-L^tCD^ft 

fttlrtr &zt ifi ^i«aajR«H2 > * i2CD^fg^^ b r 

^ h*«ftLfc5ffi»a> j tc^ft-eft 

*c % gb riftist-awfflij tc^ft^ftS^T^o * 
r««-»3«8Hij i « rmtt-A^feSj cc. J 

ft*ft»S-f*. 3 6tC, LB#8^j»7 7>f;KDfi 
[0 08 1 ] #«IB«CclBA3ft&tt^B. ^3ftr 
r2 j ©a^BSASftrc^cott, c©aflR*#©» 

Mtco^t», e>xfA^a^>^i2i^Joc, -eft 

/c. BISO'DWC 1 cr^^SSASft-Cl^^B, 
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[oo82] &wm&is8ffi.ip v 

V 8UCT V?Vi-Ytt\Z>V 7 4 )W7 7 A C 
©#t*-?**©«aflg3--F£:£Jt:3--F. S^IStaS 
(«^<D3#) tci-.t^ns. «*.«. Toooij 

F<&*tr &ai£*g#A© j 

jfiTv-fn- F3*iSC££fc.&. 
® Taoioooij 

© TA020001J 

[008 3 ].^T-A^a-9--^'3lli. H 1 2CC^TJ: 

®IS*«i3S«:ffl^ri,^„ c«tlU3- F©&8Sfifc 
mmz^mmmwftfomm-? & &©£ uxm 
jRsnrosti^cc roj astEAsnrfcij. s/diiR 

bx. ^n^^AXSt^ji^-^x-r ui/ f ysifcMB 
KottiBfwc r i j «ttftrrs. ufcWo-c. 

?&9ft 3 ttfc 2 6 © A <D8ffi(c HT -5 f 1 - 

*Hfr£i|i*7G;fc*§^K:«. A^IEffiacc T2 j ©$r?# 

[0084] ife, ->X^A<gffi1fw?31«:. il3S 

^JKctt. H*Risfl. - attits* 
ia»-r*ffiB©ffefc:> A~L©*MB«***.Tt».5. ±IB 
r^jj ffiacctt. i^fi^-^Tw F ';s2{cs»f7T 

tiro*. SR#ffc®#tci&^£Jg5f;##f5tfi!i 

m?'<$<i><DtLxmm2ti?d®mmiat r i j #sfaa 
sntiso, ffe©ts^«@i*^^-x©i* isnri,* 

^at^iait^KDffeK, A~L©tsfi6«a*{i^-r 40 

^LT. A~L©&te«8©t£. X^a-;!/^- 
r 1 j WiL-yX^ZCDtmCWifflRSlCte r 0 J # 

[008 5] T'D^AYB, S 1 5K:^-r<fc5K:. & 

0, ^ » :/;ucffii& $ *i/cB#£iJ#snj3fc-r & 
£ (S21) . ^Tt> ^-;l/f--^«:#ML-C^R*fg^ 

&cgi9i!ST6ftTi,>£t^£i2§&T££ftK: (S22) . 

SKiiSS*^©ea i/3-F4#IO. flU3-F© 50 
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x # tc|£5E 3 Jvr (,» -5 gtifilfla©^ £ iiU 3 - ft 

ot:t,>s#>5a>£?t^-r-5 (S23) . 

[00861-eiT. rfIU3-FS^M?j = 

r#tfc-7**^ji&lffl©$^j ©w&aW£->-r 
F+^at+M^- kj <D7 7 j )is%*ttm,xm 

ftr'-^.f F 'J 82«:## &A/tMB< (S24) 0 PI 

u j £ia:5rr-s (S2s) £&«c. fiu3-F£Di^ 
fs#g«a£ roj Knotty (S26> . &&e&»i#£3fc 

©Witt. ^*6ti/c^«:aig«a-fe>^i2©^*48«: 

^-r+^r vvwuh. mm^-z^-i f U82^s 

- * *c- * ^ m Drts©tt ****rr £ c t im&t u 
4. 

[008 7 ] cn«:»u r*Hua-F«t&«©» 

l>&Jt&<Ctt (S23) . ^/c^^tSi^fCiS^A^ 
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